LOSS OF HEAT DURING COLD WEATHER POLICY
Effective Date: February 2014
Policy:  To establish guidelines to maintain a safe and comfortable environment in the event of the loss of heat.
Policy Specifications:  
Staff will be oriented and educated to the procedures to address individual room heat malfunction as well as loss of heat to the entire facility.

PROCEDURE FOR INDIVIDUAL ROOM HEAT MALFUNCTION

1. Notify Maintenance Department of malfunction via telephone and maintenance work order.
2. The curtains of the affected room are to be closed.

3. Place a rolled sheet against the window sill of the affected room to block drafts.

4. The door of the affected room should remain open to the hallway.

5. Additional blankets should be provided to the residents in the affected room as needed.

6. The room temperature should be checked as needed if residents are in the room to ensure that they are warm and comfortable.

7. If the room becomes uncomfortably cool for the residents in the affected room (i.e. falls below 55 degree F for 12 hours or more) it is recommended they be moved to another room if available.

8. When heat has been restored to the affected room, temperatures will be monitored each shift for 24 hours and recorded on a temperature log.

PROCEDURE FOR LOSS OF HEAT TO THE FACILITY

1. Notify Administrator and Maintenance Department of the malfunction via telephone.
2. The Administrator will designate the staff to contact the local electric company if appropriate and/or the heating/cooling contractor as warranted.

3. Residents will be moved to the main dining room or warmest physical plant area available as needed.
4. Attempts should be made to block drafts from windows using blankets/towels/sheets/plastic, etc. 

5. Extra blankets should be provided to resident as needed to maintain their comfort.

6. Residents should be dressed warmly and in layers if possible.

7. Residents should be observed for signs of adverse effects of the cooler temperature.

8. If the room temperature drops significantly for those residents still in their rooms, move the affected residents out to the hallway or designated area.

9. The Administrator will determine when and if evacuation is necessary. If the decision is made to evacuate, residents will be evacuated following the evacuation procedure.

