MANAGEMENT OF STAFF REQUEST TO REJECT AN ASSIGNMENT POLICY

Effective Date:
March 2013 

Policy:
Nursing personnel are permitted to reject an assignment when the staff member makes known the conflict, and the rejection of the assignment would not put the resident in serious and immediate jeopardy. An employee’s request for reassignment will not affect resident care or

treatment when the request is granted.  
Policy Specifications:

1. The right of a nursing staff member to refuse an assignment is narrowly construed. The staff member is responsible for balancing such a refusal against the obligation to provide for resident safety and to avoid abandonment.

2. Staff members are responsible for advising management of potentially conflictive situations before accepting employment, when personal values may conflict with care provided in the facility.

3. In the event a staff member perceives a conflict with their cultural values or religious beliefs, they must bring these conflicts to the supervising nurse in writing immediately after the assignment is made.

4. The supervising nurse will review the request for reassignment immediately upon receiving the written request.  The supervisor and staff member will decide on a resolution as soon as possible upon receiving the request.  The resolution will consider alternatives such as reassignment of the staff member to another unit and the resident’s care and treatment assigned to another qualified staff member.

5. Nursing personnel will not be assigned responsibilities that are contrary to written positions of the American Nurses Association.

6. In the event a staff member concludes that he or she is inadequately prepared to carry out a specific function, the staff member is responsible for refusing that work and to seek alternative sources for providing the care based on the concern for the resident’s welfare and advising the supervisor of the reason for rejection.

7. The supervising nurse/designee is responsible, once advised by the staff member (see #6 above) for educating the staff member or reassigning the resident’s care to other qualified nursing personnel.

8. A staff member may reject an assignment that requires engagement in practices prohibited by law, or the delegation to others, activities prohibited by practice acts of other health care personnel, or by other laws.

9. In the event a nurse rejects an assignment that is a written physician’s order, the supervising nurse will be contacted.  If the supervisor concurs with the nurse, the physician will be contacted and they will discuss the potential conflictive situation(s) and explain the rationale.

