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	Highlights
	Policy Statement

	
	Our facility will assist residents, their representatives (sponsors), other interested family members, or resident advocates in filing grievances or complaints when such requests are made.



	
	Policy Interpretation and Implementation

	Right to File Grievances/ Complaints
Resident Grievance/Complaint Procedures
Submitting Grievances/ Complaints
Person(s) Responsible for Investigating Grievances
Submitting Written Report of Findings to the Administrator
Review of Findings
Informing Person Filing the Grievance/Complaint of Findings/Corrective Action
Filing Complaints with Other Agencies When Resident Unsatisfied with Facility Findings/Actions

	
1.
Any resident, his or her representative (sponsor), family member, or appointed advocate may file a grievance or complaint concerning treatment, medical care, behavior of other residents, staff members, theft of property, etc., without fear of threat or reprisal in any form.


2.
Upon admission, residents are provided with written information on how to file a grievance or complaint. A copy of our grievance/complaint procedures is posted on the resident bulletin board. 


3.
Grievances and/or complaints may be submitted orally or in writing. Written complaints or grievances must be signed by the resident or the person filing the grievance or complaint in behalf of the resident. 


4.
The administrator may delegate investigation of the grievance to the relevant individual or department head.

5.
Upon receipt of a written grievance and/or complaint, designated individual will investigate the allegations and submit a written report of such findings to the administrator within 5 working days of receiving the grievance and/or complaint.


6.
The administrator will review the findings with the person investigating the complaint to determine what corrective actions, if any, need to be taken.


7.
The resident, or person filing the grievance and/or complaint in behalf of the resident, will be informed of the findings of the investigation and the actions that will be taken to correct any identified problems. Such report will be made orally by the administrator, or his or her designee, within 5 working days of the filing of the grievance or complaint with the facility. A written summary of the report will also be provided to the resident, and a copy will be filed in the business office.


8.
Should the resident not be satisfied with the result of the investigation, or the recommended actions, he or she may file a written complaint to the local ombudsman office or to the state survey and certification agency. 
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