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HOUSEKEEPING SERVICES POLICY
Effective Date: *
Policy:  It is the policy of this facility to maintain a clean, order free, comfortable and orderly environment in all healthcare and public areas, which meet the sanitation needs of the facility and residents’ rights for a safe, clean, comfortable home-like environment.
Policy Specifications:  To ensure that the facility, equipment, furnishings and resident rooms are maintained in a sanitary manner; to provide a comfortable environment, and to prevent the development and transmission of infection.
Responsibility:  Housekeeping Supervisor and Housekeeping Personnel
Standards:  

1. An employee qualified by experience and training shall serve as Housekeeping Supervisor.

2. The Housekeeping Department employees and trains sufficient numbers of personnel to meet the needs of the residents and to carry out the responsibilities and functions as outlined in the policies and procedures. (See Departmental Manual)

3. The facility will maintain and keep current a Housekeeping Manual which contains policies and procedures for performing housekeeping functions. This manual is reviewed and revised as necessary to maintain acceptable operational practices.

4. The department shall routinely clean the environment of care, using accepted practices, to keep the facility free from offensive odors, the accumulation of dust, rubbish, dirt and hazards.

5. Cleaning schedules and procedures are maintained and accessible to housekeeping personnel will be adhered to. (See Housekeeping Cleaning Schedule)

6. Written schedules will indicate areas and frequency of cleaning, i.e. daily, weekly, monthly, quarterly and yearly in accordance with facility standards and practices.

7. Cleaning supplies and equipment shall be stored in a safe and secure manner. Hazardous cleaning solutions, compounds and substances shall be labeled, stored in a safe place, and kept in an enclosed or locked section separate from other materials. Housekeeping carts when not in storage will be supervised by housekeeping personnel to ensure resident safety.

8. The facility staff will use appropriate cleaning techniques genocides and ventilation to eliminate bacteria and control odors. Deodorizers shall not be used to cover up odors caused by unsanitary conditions or poor housekeeping practices.

9. The Housekeeping Department shall comply with labeling and provisions of the OSHA Hazard Communication Standard.

10. Housekeeping duties and functions will be performed in a manner to minimize the potential for cross infection. Housekeeping staff will adhere to the facilities Infection Control Policies. (See Infection Control Manual and Employee Exposure Plan)

11. Unserviceable articles and equipment will be promptly removed from the facility, repaired or disposed of.

12. The department will provide daily trash collection to avoid rubbish accumulation and possible safety hazards. Trash will be deposited in outside covered refuse containers.

13. Trash containers inside the facility will be emptied frequently and cleaned and sanitized once weekly and as needed. Plastic bags will be used as liners.
14. Soiled utility and trash rooms will be kept clean and free of clutter.

15. Housekeeping personnel will report promptly to the nursing staff any observance of any needs of the residents.

16. Housekeeping personnel shall take care in moving and cleaning resident personal belongings and advise administration of any items which pose a health or safety concern.

17. Housekeeping personnel shall be respectful and mindful of residents’ privacy when entering their rooms.

18. Housekeeping personnel may participate in Care Planning conferences, when applicable.

19. When deemed appropriate to utilize the services of an outside cleaning service, the contract service will adhere to this policy as it relates to safety and environmental standards.

20. Housekeeping employees shall not simultaneously be involved in the preparation of food, food service or resident care.

21. The Housekeeping Supervisor is responsible for assuring Quality Assurance activities are performed in accordance with the facility’s approved Quality Assurance Plan.
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