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Policy:  It is the policy of this facility that a Post Discharge Satisfaction survey will be performed after resident is discharged to ensure that residents who have been discharged have a way to give their opinions regarding the care that they received. It is also the policy of this facility that the completed surveys will be reviewed and any necessary action be initiated.


Policy Specifications:  To establish guidelines for providing residents and family members an opportunity to share their suggestions and comments on how to improve care.


Responsibility:  Quality Assurance Coordinator


Standards:  

1. The Post Discharge Satisfaction Survey will be mailed out by Social Service personnel to each resident that has been discharged from the facility, excluding deaths. A return self-addressed and stamped envelope will be included in the packet.

2. In the event the resident is unable to complete the survey, the sponsor or resident's representative will be requested to do so.

3. Survey data will be analyzed and results of the surveys will be summarized and provided to the Quality Assurance Committee.

4. In the event the committee determines an action plan is needed to improve quality, the plan will be assigned in conjunction with the concern being addressed, i.e. nursing, dietary.

5. Progress toward meeting the action plan will be discussed at future Quality Assurance Meeting(s).
