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EFFECTIVE DATE:  January, 2016
PURPOSE:	Purpose: To facilitate cooperation with regulatory bodies in connection with their investigations/surveys

1. 	All employees are expected to cooperate in investigations/surveys conducted by
regulatory bodies.
2. 	To ensure residents' HIPAA protection, before answering any questions posed,
employees should ensure the individual asking the questions is authorized to do so (i.e. is an IDPH surveyor). If any employee is unsure of who the person asking them questions is, they should tell the person that they need to coordinate their interview through their supervisor, and immediately report the situation to their supervisor.
3. 	At no time during interviews should an employee feel threatened, coerced, or feel compelled to provide answers they do not agree with or have insufficient experience/knowledge in answering. If at any time during an interview an employee feels uncomfortable, misunderstood, or is having difficulty communicating with the surveyor, they should immediately request that their supervisor, the Administrator, or their attorney be present.
4. 	A state agency cannot compel an employee to create or sign any documents or written
statements. Employees should not create any such written statements or documents without the approval of the facility attorneys. If asked to do so, the employee should immediately notify their supervisor and/or the Administrator.
5. 	So as to ensure complete compliance with investigator requests, all documents and
records produced to the surveyor should be coordinated through the Administrator or assistant Administrator.
