
Hand Off Communications Project Access Overview 
 

1. Staff with TST Hand Off Communications access will see a new Targeted Solutions Home 
page. 

 
 
 
2. On the My Projects page, staff can start a new project using the “New Project” button or 

can request access to Hand Off Communication projects they want to join by clicking on the 
“My Organization’s Projects” link.  

 
 
3. By requesting access to a project, an email will be sent to that project’s Team Lead. 
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4. The project Team Lead selects a security role and accepts the request to join the project. 

 
 
5. Once the request is accepted, the requestor is listed as a Team Member. 

 
 
6. The project now appears on the requestor’s My Projects page.   

 


