RESIDENTS RIGHTS

OBJECTIVE

Education of staff to what is resident’s rights and how to respect them.

OUTLINE

Summary of Basic Rights
1. Access to care- Individuals shall be accorded impartial access to treatment regardless of race, creed, sex, national origin, disease process or sources of payment.

2. Respect/Dignity- The resident has the right to considerate, respectful care at all times.

3. Privacy- The resident has the right, within the law, to personal and informational privacy.

4. Confidentiality- See below

5. Personal Safety- The resident has the right to expect safety insofar as the facility practice and environment are concerned.

6. Identity- the resident has the right to know the identity and status of the individuals providing service to them.

7. Information-the resident has the right to obtain, from the practitioner responsible for coordinating their care, complete and current information concerning their diagnosis, treatment and any known prognosis.

8. Communication- The resident has the right to access to people outside the facility by means of visitors, and by verbal and written communication.  The resident will have access to any interpreter as needed.

9. Consent- The resident has the right to reasonable informed participation in decisions involving their healthcare.

10. Consultation- The resident has the right, at his or her own request and expense, to consult with a specialist.

11. Refusal- the resident may refuse treatment (showers, meds, dressing changes), to the extent permitted by law.

12. Personal Property and funds- the resident has a right to his/her personal property and funds.

13. Be free from abuse and/or restraints (chemical and/or physical).

14. Social and/or religious rights

15. Right to file complaint and/or grievance.

Confidentiality

Conversation confidentiality

1. Inside the facility

2. Outside the facility

3. Telephone 

Access to records

1. Only staff providing professional services to resident

2. On a need to know basis

3. Follow HIPAA guidelines on release of medical information/records to those outside of facility.
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