Policy and Procedure: Indoor/Outdoor Family Visitation ILLINOIS 


	Effective: Outdoor 7/4/2020 Indoor added: 7/14/2020

	



This Policy may change or be revised based on CDC/CMS/ State Public Health Department changes or recommendations.  

BACKGROUND

To prevent outbreaks of COVID-19 in long-term care facilities, CMS and CDC recommended restricting visitation. The State Department of Public Health had likewise followed this guidance and, except end-of-life circumstances, has restricted family members and friends from visiting residents in skilled and assisted living facilities. In an effort to allow family visits to provide a more in-person visit (compared to those previously with video / phone chats), guidance has been provided to allow for indoor/outdoor family visits with our residents.  This new guidance provides an “opening up” if you will for visitation, however, it does come with strict restrictions.   


CONDITIONS OF INSIDE VISITATION INCLUDE:
· Case Status in Surrounding Communities defined by State’s 11 Regions:
https://dph.illinois.gov/regionmetrics Blocked Visits if area positivity rate >8%; or rising disease burden & falling hospital resources- increasing COVID admissions >6 out of 10 days; Available hospital & ICU beds <20%.  

· Case Status in the Facility: There must be no new acquired, facility onset, COVID cases within the facility, including those involving residents or staff, (1 case considered outbreak) within the last 14 days. New COVID admissions to a facility would not constitute a facility-onset COVID case.  Visitation is limited to COVID-negative or COVID-recovered residents.
See chart at end of document
· A schedule of visitation days and hours must be established, time limits will be established. 

· Our facility’s schedule will be _______________________________

· Visitations will be monitored by a staff member and can last up to _________minutes 
· We request you give the facility 72 hour notice if you would like to schedule an evening or weekend visit. 
· The facility is limited to 2 of visitors, from the same household, per resident inside / ____ outside 
· The facility is limited to ________number of visitors at one time (different resident/ family) 
· Visitation in outdoor spaces continues to be a priority and strongly advisable by CDC, CMS and State guidance for those residents that can visit outdoors. 
· Adequate staff must be present to allow for personnel to help with the indoor/outdoor transition of residents, monitoring of visitation, and wiping down visitation areas after each family, partner or friendship visit. 
· Indoor visitation will have a designated area in the facility for these visits, i.e. not in their room.  Residents who cannot leave their room, i.e. physical restrictions, another area will be accommodated.  
· The designated area in this facility will be: _______________________

· Resident visitors must be screened in advance by discussion for signs and symptoms and again screened upon arrival before the visit for signs and symptoms of COVID, including temperature. 
· Areas where visitors and residents sit must be wiped down between visitations using an approved antiviral disinfectant - https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html 
· There must be adequate PPE to permit residents, if they are able to comply, to wear a face mask during visitation.  Visitors must bring their own face masks for visitation to not draw down on the facility’s stock.  
· Indoor/Outdoor visitation spaces must allow appropriate social distancing which is 6 feet apart.  
· Facility must provide alcohol-based hand rub to families visiting residents and demonstrate how to use it appropriately if necessary. 
· Facility may establish additional guidelines as needed to ensure the safety of visitations and their facility’s operations.
· Residents must have the ability to safely transition from their room to an outdoor visitation location. 
· Prioritization for visitation should be for residents with diseases that cause progressive cognitive decline (e.g., Alzheimer’s disease) and residents expressing feelings of loneliness. Loneliness can have deleterious consequences, including increased risk of depression, suicidal thoughts, aggressive behaviors, and anxiety. 
· Residents who are able to should wear a face mask during the visitation. 


Visitor Criteria: Visitation would be restricted to visitors who meet the following criteria: 

· Must agree that if they develop symptoms within 3-14 days of visiting that they notify the facility.  
· Visitation will be allowed for only 2  family members from the same household unless hospice or compassionate care
· Visitation will be coordinated by: ________________________________ ___________________________________________________________
· Visitation will be allowed #___ per week per resident to be fair and allow as many residents/ families to visit 
· Visitor will wait in their car until it is time for their visit. 
· Visitor must not enter through the facility for outdoor visits to get to designated area or to use the restrooms.
· Must wear a face covering or mask during the entire visitation. 
· Must use alcohol-based hand rub before and after visitation. 
· Must stay in designated visiting locations. 
· If policy is not followed by visitors i.e. not masking during visit, social distancing is not adhered to, the visitors will be asked to end the visit.
· Children are permitted to visit. Visitors with children must be able to manage them, and children must be able to wear a face mask during the entire visitation. Children under the age of 2 are not required to wear a mask per CDC guidelines. 
· Must sign in and provide contact information and start and end time of visit.
· Must not have signs or symptoms of COVID-19; visitors must also attest to their COVID status (if testing results) and if they have had COVID-19, they must provide documentation (e.g., doctor’s note) that they no longer meet CDC criteria for transmission-based precautions. 
· Visitors may provide food and beverage to the resident consistent with dietary considerations, but food should not be shared between residents and visitors nor consumed by visitors.  
· Visitors should follow the routes indicated by the facility to travel to and from the visitation area. 

Weather: Outside visitations should occur only on days when there are no weather warnings that would put either residents or visitors at risk. Furthermore, visitation spaces must provide adequate protection from weather elements (e.g., shaded from the sun).
The facility would still retain the right to deny, reduce or limit visitation if they believe: 
1) Circumstances pose a risk of transmitting COVID-19 to the facility;
2) Either the resident or visitors might be at risk of harm;
3) Visitors do not adhere to protocol outlined in policy;
4) Staffing cannot accommodate visitations safely.   
Tiered mitigation. If health metrics indicate resurgence of COVID-19 within one of the eleven defined Illinois COVID Regions, then IDPH will consider mitigation options for various settings within that region from a tiered menu. If sustained increases in health metrics continue unabated despite initial measures, further mitigations may be added from additional tiers. Actions for long-term care facilities triggered by regional resurgence are shown in the following table:
	
	
	
	

	
	
	
	

	
	
	
	

	Phase 1 – Outbreak Status (1 positive in 14 days – residents/ staff) 
	
	Outdoor Visits Allowed – residents who are not in isolation due to or suspected exposure
	Indoor Visits Prohibited 

	
	
	
	


Phase 2 – No facility onset in last 		Outdoor Visits Allowed 		Indoor Visits Allowed
14 days; not conducting testing because 	residents who are not in 	
of no outbreak 	and county rate			isolation due to or suspected 
is Low or Medium (less than 10%)   		exposure
					 

[bookmark: _GoBack]Phase 3 – Same as Phase 2 – except Indoor visits if County is at High Level (>10%) compassionate visits
** Virtual Visits allowed in any phase; Compassionate or End of Life Visits Allowed in any Phase. 
Other opening up notes: 
Beauty / Barber services still remain closed
Communal dining: 
In CMS Phase 1, communal dining is not recommended but may be considered on a limited and modified basis. If it is implemented, then follow guidance for communal dining under CMS Phase 2.
Group Activities:
Outdoor activities encouraged, weather permitting, social distance
Indoor activities with social distancing – possibly sign-up with maximum number of participants
Face Coverings, hand hygiene required 
Avoid singing, wind instruments, group recitations
Games and such should be sanitized between users  

Because we know this virus is spread by droplets aerosolized- efforts should be attempted to decrease fan usage.  
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